
 
Updates from West Jordan High School During COVID 19 Dismissal 

 

Dear Students and Parents, 
 
I want you to know how much we MISS YOU and LOVE YOU!  
 
Now that we are into this distance learning for over two weeks, we're beginning 
to realize how much face to face interaction and social contact matter in the 
process of education! We are trying our best to communicate without 
overwhelming you. We’re also trying to hear what you're saying as we scramble 
for answers to your questions. 
 
As questions have come up this week we are doing our best to find answers or at 
least contact those who can provide ideas for the future. I want to share 
responses to many of the questions I am hearing. If we haven't captured your 
question here, please let us know and we'll keep working on finding answers and 
providing updated information as it becomes available. 
 

1. Questions about Grades, Workload, Class Materials, & Spring 
Break: 

 

Question: I'm concerned about my student's 3rd quarter grade. What 
options do we have? 
 
Answer: Teachers are working to answer all questions via email about 3rd 
quarter grades. Continue communicating with them through email. A directory for 
all teachers' emails can be found on our website at westjordanhigh.org. Please 
review information on Skyward for daily updates to grades as teachers are 
working to get all assignments graded. Continue checking grades next week as 
teachers may need a bit more time to finish adding grades in Skyward. If you 
need additional time to finish up coursework for 3rd quarter, please let the 
teacher know. We will remain flexible on deadlines and will work with students 
who may need additional support or grading options.  
 
Q: I'm concerned about my students' workload at home. What is the school 
doing to help? 
 
Answer: We are learning along with students and parents how to balance what 
we can give online vs. what can be accomplished in a physical class setting. We 
are all learning from each other what types of online experiences are working 
well and which ones need adjustments. Some teachers have explained to 
students how to break things up according to their A day and B day classes so 
they aren't trying to do all the work in one sitting. We are encouraging small 
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blocks of instruction, ideally in increments of 15-20 minutes per class per day. 
Any work that students do on their own should connect to the instruction and 
align with the level of difficulty of the class. The time spent doing homework 
should not exceed what they would normally do on a regular schedule. Your 
constructive feedback to teachers is helpful as we learn how best to navigate this 
challenge.  
 
Q: Can students still come get things from the school? 
 
Answer:  Patron hours have been reduced from 8:00 AM to 1:00 PM for pressing 
issues like IT support, Chromebook pickup, new student enrollment, or student 
withdrawl. Some teachers may arrange a time for students to pick up needed 
class materials, but it should be on a limited basis. These teachers are also 
providing options so students can fully function without class materials. Patrons 
with non-essential questions are encouraged to contact the main office (801-
256-5600) during these business hours before coming into the school. Please 
contact the registrar's office (801-256-5628) for transcript questions and 
requests or on the front page of westjordanhigh.org 
 
Q: Will teachers continue to deliver instruction over spring break? 
 
Answer: No. Spring break is spring break. Teachers and students will be "off" 
during the week of April 6th through April 10th. Additionally, Friday, March 27th 
has been reserved for teachers as Grade Transmittal Day. Students and 
teachers were scheduled to be "out of school" that day, although students and 
teachers both share the option of email contact during these days off.  
 

2. Questions about Attendance, & Options for Seniors: 

 

 
Q: Seniors are concerned about getting everything done before graduation. 
Can we focus specifically on the classes we need to graduate? 
 
Answer:  Yes. Under the direction of a counselor, only senior students will be 
given an option to drop classes during 4th quarter that are not needed for 
graduation. Students must contact a counselor to review graduation 
requirements to ensure the classes they want to drop are not needed for 
graduation. As this action may have implications for student athletes or those 
needing full-time status for scholarships, counselors will be reaching out to senior 
students to discuss their options.  
 

3. Questions about Graduation, Spring Sports, Try-outs, &  
Other End of Year Activities: 

http://rivertonhigh.org/


 

Q: Will there be a graduation? 
 
Answer:  At this point, no plans have been made to cancel or postpone 
graduation. We have a secured reservation at The Maverick Center and we are 
continuing to work on the program and other logistics in preparation for 
graduation. In the event that school is further dismissed or social distancing 
restrictions are still in place, we are currently working with Jostens on 
contingency plans for the possibility of picking up caps and gowns for individual 
pictures and for a possible virtual graduation. We remain hopeful, however, that a 
face to face graduation will be possible. We are also working on how to handle 
enhanced diplomas, JAG Medallion, and NHS collars. We will provide updates as 
more information becomes available. 
 
Q: What about sports and athletic events? Will there even be a spring 
season? 
 
Answer: UHSAA has suspended all games, practices, activities, competitions, 
tournaments, and team gatherings until after May 1st when everything will be 
reevaluated. Although they have not communicated such plans to us at this time, 
it seems likely there would be a limited playing season given whatever time we 
have left in school. In the event that school is further dismissed or social 
distancing restrictions remain in place, UHSAA will keep us updated on the 
status of all activities. We will provide updates as more information becomes 
available.  
 
Q: What about dances, and other try-outs for next year?  
 
Answer: We know how much social activities mean to students, especially now 
when everyone has been asked to stay apart from each other. If after May 1st, 
we are able to finish out the school year, we will look to reschedule events that 
can logically take place in the space of a month. Priority status will be given to 
groups needing to host try-outs so that students can fully participate in these 
opportunities.  
 
Q: Can we hold try-outs virtually sooner rather than wait until after May 
1st? 
 
Answer: We will provide updates as more information becomes available.  
 

4. Questions about Driver's Ed: 

 



Q: My student is scheduled to be in Driver's Ed 4th quarter but doesn't 
have a permit yet. Do we need to get out of the class? 
 
Answer: No. Students enrolled for Driver's Ed 4th quarter without a permit will 
stay in the class. The State of Utah has an approved Canvas course that 
students will participate in online. They will receive a time credit for all of their 
online learning. 
 
Q: How do I finish my road and ranges so I can get my license? 
 
Answer: All Jordan School District has suspended road and ranges at this time 
for students in Driver's Ed. Driver's Ed teachers are committed to adding 
additional sessions for as long as necessary to provide road and range 
opportunities to students when the option becomes available. You can ask a 
specific question by contacting carlson.boudreaux@jordandistrict.org 
 

5. Questions about Refunds: 

 

Q: Will we receive a refund for the sports participation fee if there is no 
spring season?  
 
Q: Will we receive a refund for travel expenses on a trip that was 
cancelled? If so, when can we expect the refund? 
 
Answer: Spring season: We are waiting on the UHSAA to determine if sporting 
events will continue. The participation fee is used to pay for busses, officials, 
security, and game workers. If games are played the participation fee will likely 
be needed. If no games are played, we will work with individuals to refund 
participation fees.  
 
Cancelled travel: We are in contact with companies with whom we worked to 
provide services for travel. Some companies have told us that we will receive a 
refund and we are waiting to hear back from others. As the school is refunded for 
cancelled trips, we will contact parents and provide refunds for non-fundraised 
money. Parents will also have the option to keep the funds in a student's account 
for future use for that same activity group. We will refund money as quickly as 
travel companies provide it back to us.  
 

6. Questions about Testing & Specific Classes: 

 

Q: How will end of year testing be different? 



 
Answer: The State Board of Education has suspended/canceled the 
administration of the ASPIRE PLUS for the 2019-2020 school year. The College 
Board has determined that AP tests will be administered at home and will be 
reduced to a 45 minute test for each content area. We are currently working with 
ACT to determine if West Jordan will host a test in June or July. 
 
Q: What do I do about taking the Fitness for Life Test or another proctored 
exam? 
 
Answer: All face to face testing has been suspended until after May 1st. We will 
test all scheduled students as soon as we are able to do so. In the event that 
school is further dismissed or social distancing restrictions remain in place, 
contingency plans for "at home" testing are being developed for Fitness for Life. 
We will determine how to handle other proctored exams. 
 
Q: What do I do about my work release grade? I've lost my job due to 
COVID-19. 
 
Answer: For students who have lost their job or are not getting enough hours, 
we will provide an alternate assignment for 4th quarter. Please respond to this 
alternate assignment for a Pass.  
Answer: For students whose job status has not changed, continue submitting 
timesheets and required paperwork to your teacher 
 
Q: What if I want to make a class change (switch into another class) before 
4th quarter? 
 
Answer: No. Given all of the other changes counselors are working on at this 
time, students wishing to switch a class will not be able to before or during 4th 
quarter.  
 

7. Questions about Scheduling for Next Year: 

 

Q: What if students don't get into the JATC classes they've requested: 
 
Answer:  We have been made aware of those students who did not get into 
certain requested JATC classes for next year and counselors are in the process 
of contacting them to determine alternatives to fill their schedule. You may 
contact your counselor with questions about your options. 
 
Q: What is happening with students' schedules for next year?  
Answer: We are continuing to build a master schedule for the coming 2020-2021 
school year based on students' course requests done in February. We anticipate 



that the master schedule will be completed in May along with a full schedule for 
each student. We are still planning for the Arena scheduling window to be open 
in April when students will be able to rearrange their courses based on space 
availability. We will continue to provide updates as we get closer to these events. 
  
  
Thank you for all you are doing to help ease the tension and uncertainty of this 
dismissal period from school. As it is harder than anyone could have imagined, 
we thank you for your patience and appreciate your constructive feedback.  
  
Please let us know what other questions you have and we will continue to 
provide updates. 
  
Thank you! 
 
 
 
 
 
 


